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Guests have access to quality professional audio visual (AV) equipment and the event
technology is suitable for their event requirements. Assistance is provided by well trained staff
when required.
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Where there is no external or internal specialised AV team, Food and Beverage (F&B)
employees working in Conference and Events Operations (C&E Ops) are trained to ensure all
AV equipment is ready and available for each event as per the guest requirements.
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All F&B employees working in C&E Ops are trained in the set up and use of all AV equipment,
allowing them to demonstrate correct usage to event hosts and troubleshoot any problems.
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All F&B employees working in C&E Ops who are responsible for operating AV equipment
are trained and competent in the set up, use and maintenance of all relevant equipment.
Training should be provided by the equipment supplier to ensure correct usage of the
equipment.
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AV specialists are trained and familiar with the six technical disciplines (audio,
video, computers, Internet connectivity, staging and lighting) and proficient in delivering
professional service to guests.
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Efficient communication is required with other departments who may be responsible for
supporting the AV specialists in ensuring guest issues are solved effectively.
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Examples include: matters concerning internet my require support from IT; telephone issues
from Engineering etc.
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All events with an AV component are to have an AV specialist assigned to assist and liaise
with the client as necessary. The appropriate number of specialists are to be allocated on
the work schedule to adequately deal with the events.
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Any cables or connections are to be secured and where possible not seen. Cables and
cords must not be a hazard and must be taped to the floor or covered.
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Where battery operated microphones or lapel microphones have been arranged, a backup
of each item is required (i.e. there must always be a spare microphone in the room ready to
use).
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Only Engineering Department approved power boards (tagged and tested) are to be used.
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All equipment is to be setup and tested prior to the event.
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Viewing of screens (projected and TV) are to be tested from the participants’ perspective
prior to the event to ensure all participants can comfortably view the screen free from
obstructions.
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For any loud events (e.g. live bands, music etc), AV specialists are to be aware of and be
compliant with local noise level regulations. Disturbance of other hotel guests and events is
to be avoided.
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If AV equipment has been provided by a third party supplier, supervision should be
undertaken during pack up to ensure no hotel equipment is accidentally removed.
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